Arriva North East

Admiral Way

Doxford International Business Park
Sunderland

SR3 3XP

Tel 0191 520 4200
Fax 0191 520 4222
www.arrivabus.co.uk

19 January 2012

Mr C Renahan

Project Manager & Local Transport Plan Manager
Technical Services Division

Stockton-on-Tees Borough Council

Kingsway House

Billingham

TS23 2YL

Ref: Yarm Road/Urlay Nook Road, Improvement Scheme

Dear Mr Renahan

We write to add our voice of support to the above road improvements, which is scheduled
to be part of the Tees Valley Bus Network Improvement Initiative. Where we will see the
extension of the existing bus lane and improved traffic signals so that we can improve the
journey time on this very important and highly used service 7 route between Yarm and
Stockton. We feel that this scheme would give our customers a much more reliable service
on this route and we do know that improved journey times will make the bus service much
more attractive, which will help us to offer opportunities to help reduce congestion on Yarm
High Street, which will have an economic benefit for the local area.

Yours sincerely

M Ellis
Commercial Manager
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